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When organizations apply old methods of problem-solving to new kinds of problems, they may accomplish
only temporary fixes or some ineffectual tinkering around the edges. Today's problems are a new breed --
open, complex, dynamic, and networked -- and require a radically different response. In this book, Kees
Dorst describes a new, innovation-centered approach to problem-solving in organizations: frame creation. It
applies "design thinking," but it goes beyond the borrowed tricks and techniques that usually characterize
that term. Frame creation focuses not on the generation of solutions but on the ability to create new
approaches to the problem situation itself.The strategies Dorst presents are drawn from the unique,
sophisticated, multilayered practices of top designers, and from insights that have emerged from fifty years
of design research. Dorst describes the nine steps of the frame creation process and illustrates their
application to real-world problems with a series of varied case studies. He maps innovative solutions that
include rethinking a store layout so retail spaces encourage purchasing rather than stealing, applying the
frame of a music festival to understand late-night problems of crime and congestion in a club district, and
creative ways to attract young employees to a temporary staffing agency. Dorst provides tools and methods
for implementing frame creation, offering not so much a how-to manual as a do-it-yourself handbook -- a
guide that will help practitioners develop their own approaches to problem-solving and creating innovation.
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From reader reviews:

Shane Ward:

The ability that you get from Frame Innovation: Create New Thinking by Design (Design Thinking, Design
Theory) will be the more deep you looking the information that hide inside words the more you get
interested in reading it. It doesn't mean that this book is hard to recognise but Frame Innovation: Create New
Thinking by Design (Design Thinking, Design Theory) giving you enjoyment feeling of reading. The writer
conveys their point in specific way that can be understood by simply anyone who read this because the
author of this guide is well-known enough. That book also makes your own vocabulary increase well.
Therefore it is easy to understand then can go together with you, both in printed or e-book style are available.
We recommend you for having this particular Frame Innovation: Create New Thinking by Design (Design
Thinking, Design Theory) instantly.

Clyde Okane:

The reason why? Because this Frame Innovation: Create New Thinking by Design (Design Thinking, Design
Theory) is an unordinary book that the inside of the guide waiting for you to snap that but latter it will
surprise you with the secret the item inside. Reading this book alongside it was fantastic author who else
write the book in such wonderful way makes the content inside easier to understand, entertaining technique
but still convey the meaning entirely. So , it is good for you for not hesitating having this any more or you
going to regret it. This excellent book will give you a lot of gains than the other book have got such as help
improving your talent and your critical thinking way. So , still want to hold up having that book? If I were
being you I will go to the guide store hurriedly.

Eun Christensen:

Frame Innovation: Create New Thinking by Design (Design Thinking, Design Theory) can be one of your
starter books that are good idea. We all recommend that straight away because this e-book has good
vocabulary which could increase your knowledge in vocab, easy to understand, bit entertaining but
nonetheless delivering the information. The article author giving his/her effort that will put every word into
enjoyment arrangement in writing Frame Innovation: Create New Thinking by Design (Design Thinking,
Design Theory) however doesn't forget the main stage, giving the reader the hottest and based confirm
resource facts that maybe you can be one of it. This great information could drawn you into completely new
stage of crucial imagining.

Thomas Towne:

This Frame Innovation: Create New Thinking by Design (Design Thinking, Design Theory) is great book for
you because the content and that is full of information for you who else always deal with world and possess
to make decision every minute. This book reveal it facts accurately using great plan word or we can say no
rambling sentences within it. So if you are read it hurriedly you can have whole facts in it. Doesn't mean it



only provides you with straight forward sentences but tough core information with attractive delivering
sentences. Having Frame Innovation: Create New Thinking by Design (Design Thinking, Design Theory) in
your hand like finding the world in your arm, information in it is not ridiculous just one. We can say that no
reserve that offer you world in ten or fifteen second right but this reserve already do that. So , this is certainly
good reading book. Hey Mr. and Mrs. hectic do you still doubt in which?
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