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A la seducción de clientes, empleados e inversionistas

Es sabido que a través de la publicidad las empresas buscan atraer a los consumidores para que compren sus
productos. Pero cada vez más esa táctica se vuelve obsoleta.

Las empresas que sobrevivirán en el futuro serán aquellas capaces de seducir y enamorar no sólo a los
consumidores sino también a sus empleados, de quienes dependerán para cimentar sus estrategias, y a los
inversionistas y accionistas quienes brindarán la posibilidad financiera de efectuar los cambios necesarios.

Para adaptarse a estos nuevos retos, las empresas han de cambiar su papel de instituciones formales con
ejecutivos trajeados y pomposos mobiliarios, por una imagen que seduzca permanentemente a todos. Los
ejemplos de Zara, Apple, Starbucks y Virgin son paradigmáticos.

El autor, que ha sido director de Recursos Humanos del grupo Zara/Inditex, conoce bien lo que es ser
seducido y lo que se requiere para hacer que las empresas tengan sensualidad y logren enamorar tanto a sus
clientes, empleados o inversores.
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From reader reviews:

Vera Forde:

The publication untitled La empresa sensual (Gestión del conocimiento) (Spanish Edition) is the publication
that recommended to you to learn. You can see the quality of the reserve content that will be shown to an
individual. The language that creator use to explained their ideas are easily to understand. The article author
was did a lot of analysis when write the book, so the information that they share to you is absolutely
accurate. You also can get the e-book of La empresa sensual (Gestión del conocimiento) (Spanish Edition)
from the publisher to make you more enjoy free time.

William Nix:

Often the book La empresa sensual (Gestión del conocimiento) (Spanish Edition) has a lot info on it. So
when you read this book you can get a lot of benefit. The book was compiled by the very famous author. The
writer makes some research prior to write this book. This book very easy to read you may get the point easily
after scanning this book.

Samuel Hamby:

Beside this particular La empresa sensual (Gestión del conocimiento) (Spanish Edition) in your phone, it
might give you a way to get nearer to the new knowledge or info. The information and the knowledge you
might got here is fresh in the oven so don't end up being worry if you feel like an older people live in narrow
small town. It is good thing to have La empresa sensual (Gestión del conocimiento) (Spanish Edition)
because this book offers to you personally readable information. Do you occasionally have book but you
seldom get what it's about. Oh come on, that won't happen if you have this in your hand. The Enjoyable
arrangement here cannot be questionable, similar to treasuring beautiful island. Techniques you still want to
miss the idea? Find this book and read it from currently!

Kent Walker:

Some individuals said that they feel fed up when they reading a reserve. They are directly felt the item when
they get a half regions of the book. You can choose the book La empresa sensual (Gestión del conocimiento)
(Spanish Edition) to make your current reading is interesting. Your current skill of reading ability is
developing when you including reading. Try to choose very simple book to make you enjoy to see it and
mingle the feeling about book and examining especially. It is to be 1st opinion for you to like to start a book
and examine it. Beside that the e-book La empresa sensual (Gestión del conocimiento) (Spanish Edition) can
to be your new friend when you're experience alone and confuse in what must you're doing of these time.
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