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¿Cuánto dinero cuesta una crisis de reputación? ¿Castigan los consumidores a las marcas que tienen malas
prácticas? ¿Es posible recuperar la credibilidad de una marca después de sufrir una crisis de reputación?
¿Cómo valoran los grupos de interés la reputación de marca? ¿Castigamos a las marcas que no son
transparentes? ¿Qué papel juegan los directivos en la construcción o destrucción de la reputación de una
marca? Términos como buenas prácticas, servicio, atención al cliente, credibilidad, confianza, comunicación,
transparencia, rendición de cuentas o ética están más de moda que nunca. ¿Por qué? Porque las marcas están
sujetas cada día más a un escrutinio público y social que obliga a estas a estar más pendientes de los intereses
de sus grupos de interés o stakeholders. En el fondo de la cuestión, las marcas están obligadas cada día más a
diferenciarse y a representar una serie de valores que coincidan al máximo con las expectativas de sus grupos
de interés. Este libro recoge 100 reflexiones basadas en casos reales sobre cómo las marcas y sus directivos
son capaces de afrontar la construcción de la reputación, así como a enfrentarse a situaciones de crisis
reputacional.
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From reader reviews:

Christina Moss:

This La reputación de marca (Manuales) (Spanish Edition) usually are reliable for you who want to certainly
be a successful person, why. The reason of this La reputación de marca (Manuales) (Spanish Edition) can be
one of the great books you must have is giving you more than just simple examining food but feed you with
information that maybe will shock your earlier knowledge. This book is usually handy, you can bring it
everywhere and whenever your conditions throughout the e-book and printed people. Beside that this La
reputación de marca (Manuales) (Spanish Edition) forcing you to have an enormous of experience such as
rich vocabulary, giving you tryout of critical thinking that we know it useful in your day pastime. So , let's
have it and luxuriate in reading.

Virgil Arriola:

As a university student exactly feel bored to reading. If their teacher requested them to go to the library or to
make summary for some e-book, they are complained. Just minor students that has reading's soul or real their
interest. They just do what the educator want, like asked to the library. They go to there but nothing reading
seriously. Any students feel that studying is not important, boring and also can't see colorful photographs on
there. Yeah, it is being complicated. Book is very important to suit your needs. As we know that on this
period of time, many ways to get whatever you want. Likewise word says, many ways to reach Chinese's
country. Therefore this La reputación de marca (Manuales) (Spanish Edition) can make you truly feel more
interested to read.

Eric Reynolds:

What is your hobby? Have you heard in which question when you got students? We believe that that concern
was given by teacher on their students. Many kinds of hobby, Every individual has different hobby. And also
you know that little person such as reading or as reading become their hobby. You should know that reading
is very important and book as to be the point. Book is important thing to increase you knowledge, except
your personal teacher or lecturer. You discover good news or update regarding something by book. A
substantial number of sorts of books that can you choose to adopt be your object. One of them is La
reputación de marca (Manuales) (Spanish Edition).

Zoe Harris:

Some individuals said that they feel uninterested when they reading a reserve. They are directly felt the idea
when they get a half elements of the book. You can choose typically the book La reputación de marca
(Manuales) (Spanish Edition) to make your reading is interesting. Your personal skill of reading expertise is
developing when you like reading. Try to choose straightforward book to make you enjoy to read it and
mingle the idea about book and reading especially. It is to be first opinion for you to like to start a book and
study it. Beside that the publication La reputación de marca (Manuales) (Spanish Edition) can to be your



friend when you're feel alone and confuse using what must you're doing of their time.
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