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The ability to manage knowledge has become increasingly important in today's knowledge economy.
Knowledge is considered a valuable commodity, embedded in products and in the tacit knowledge of highly
mobile individual employees. Knowledge management (KM) represents a deliberate and systematic
approach to cultivating and sharing an organization's knowledge base. It is a highly multidisciplinary field
that encompasses both information technology and intellectual capital.This textbook and professional
reference offers a comprehensive overview of the field of KM, providing both a substantive theoretical
grounding and a pragmatic approach to applying key concepts. Drawing on ideas, tools, and techniques from
such disciplines as sociology, cognitive science, organizational behavior, and information science, the text
describes KM theory and practice at the individual, community, and organizational levels. It offers
illuminating case studies and vignettes from companies including IBM, Xerox, British Telecommunications,
JP Morgan Chase, and Nokia. This second edition has been updated and revised throughout.New material
has been added on the information and library science perspectives, taxonomies and knowledge
classification, the media richness of the knowledge-sharing channel, e-learning, social networking in KM
contexts, strategy tools, results-based outcome assessments, knowledge continuity and organizational
learning models, KM job descriptions, copyleft and Creative Commons, and other topics. New case studies
and vignettes have been added; and the references and glossary have been updated and expanded.
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From reader reviews:

Karen Chan:

Why don't make it to be your habit? Right now, try to prepare your time to do the important take action, like
looking for your favorite book and reading a book. Beside you can solve your problem; you can add your
knowledge by the e-book entitled Knowledge Management in Theory and Practice. Try to face the book
Knowledge Management in Theory and Practice as your good friend. It means that it can to get your friend
when you feel alone and beside that of course make you smarter than ever. Yeah, it is very fortuned in your
case. The book makes you more confidence because you can know almost everything by the book. So , let's
make new experience and knowledge with this book.

Marcos Anderson:

Have you spare time for the day? What do you do when you have considerably more or little spare time?
Yes, you can choose the suitable activity for spend your time. Any person spent their own spare time to take
a go walking, shopping, or went to often the Mall. How about open as well as read a book eligible
Knowledge Management in Theory and Practice? Maybe it is being best activity for you. You recognize
beside you can spend your time using your favorite's book, you can better than before. Do you agree with it
is opinion or you have different opinion?

Dennis Lewis:

You can spend your free time to learn this book this reserve. This Knowledge Management in Theory and
Practice is simple to bring you can read it in the park your car, in the beach, train as well as soon. If you did
not have much space to bring typically the printed book, you can buy typically the e-book. It is make you
easier to read it. You can save the actual book in your smart phone. Therefore there are a lot of benefits that
you will get when you buy this book.

Thomas Crittenden:

Reading a publication make you to get more knowledge from the jawhorse. You can take knowledge and
information coming from a book. Book is published or printed or illustrated from each source in which filled
update of news. In this modern era like currently, many ways to get information are available for a person.
From media social like newspaper, magazines, science publication, encyclopedia, reference book, book and
comic. You can add your understanding by that book. Ready to spend your spare time to spread out your
book? Or just seeking the Knowledge Management in Theory and Practice when you desired it?
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