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Written for Higher Education managers and administrators, A Practical Guide to University and College
Management is a highly accessible text that offers practical guidance on how to manage the day-to-day life
of universities. The authors take a proactive approach and offer a range of good practice examples and
solutions, designed to resolve the dilemmas that arise in today’s rapidly changing higher education
environment.

Drawing on a wealth of management experience, this edited collection pulls together advice and practical
guidance from expert managers working in the field of Higher Education. Each chapter is underpinned by
theoretical perspectives to support invaluable pragmatic hints, mini-case studies, practical examples, and
sample guidelines. The book covers four main areas:

Selecting and inducting students: This section outlines the essential process for targeting, attracting,●

recruiting and inducting students

Managing throughout the university year: Advice on the student experience, from the admissions process●

right up to graduation

Assuring the quality of the student learning experience: How to manage course administration, student●

learning through assessment, student complaints and issues of quality assurance

Maximising staff and student engagement: This section looks at how to maximise commitment and●

involvement by both staff and students, and includes approaches and examples of engagement
implementation at other universities

A Practical Guide to College and University Management will be of interest to Higher Education managers,
administrators, and anyone looking for a pragmatic "how to" navigational guide that informs the working life
of a university, from attracting students through to graduation. It offers managers and administrators



essential training and support required to promote highly successful and efficient Higher Education
Institutions, and is essential reading for anyone who works in university administration or aspires to do so.

Sally Brown is Pro-Vice-Chancellor for Assessment, Learning and Teaching at Leeds Metropolitan
University. She has published widely on innovations in teaching, learning and particularly assessment.

Steve Denton is Pro-Vice-Chancellor and Registrar and Secretary at Leeds Metropolitan University bringing
together University-wide student administrative and support services, including governance and legal
matters, the academic registry, planning, student services, communication and marketing and widening
access and participation.
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From reader reviews:

Michael Bennett:

The book A Practical Guide to University and College Management: Beyond Bureaucracy can give more
knowledge and also the precise product information about everything you want. So why must we leave a
good thing like a book A Practical Guide to University and College Management: Beyond Bureaucracy?
Several of you have a different opinion about e-book. But one aim this book can give many info for us. It is
absolutely appropriate. Right now, try to closer with your book. Knowledge or facts that you take for that, it
is possible to give for each other; you can share all of these. Book A Practical Guide to University and
College Management: Beyond Bureaucracy has simple shape but you know: it has great and large function
for you. You can look the enormous world by available and read a e-book. So it is very wonderful.

George Eichner:

Do you one of people who can't read gratifying if the sentence chained within the straightway, hold on guys
that aren't like that. This A Practical Guide to University and College Management: Beyond Bureaucracy
book is readable through you who hate those straight word style. You will find the details here are arrange
for enjoyable reading through experience without leaving also decrease the knowledge that want to deliver to
you. The writer associated with A Practical Guide to University and College Management: Beyond
Bureaucracy content conveys the thought easily to understand by most people. The printed and e-book are
not different in the content material but it just different such as it. So , do you nonetheless thinking A
Practical Guide to University and College Management: Beyond Bureaucracy is not loveable to be your top
collection reading book?

Sonia Cote:

Information is provisions for those to get better life, information today can get by anyone at everywhere. The
information can be a information or any news even a huge concern. What people must be consider whenever
those information which is within the former life are challenging to be find than now is taking seriously
which one would work to believe or which one the particular resource are convinced. If you receive the
unstable resource then you buy it as your main information we will see huge disadvantage for you. All those
possibilities will not happen within you if you take A Practical Guide to University and College
Management: Beyond Bureaucracy as the daily resource information.

James Hanson:

What is your hobby? Have you heard this question when you got pupils? We believe that that question was
given by teacher with their students. Many kinds of hobby, Every person has different hobby. And you also
know that little person including reading or as examining become their hobby. You have to know that
reading is very important in addition to book as to be the thing. Book is important thing to increase you
knowledge, except your current teacher or lecturer. You will find good news or update regarding something



by book. Amount types of books that can you choose to use be your object. One of them is niagra A Practical
Guide to University and College Management: Beyond Bureaucracy.
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