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Visits to customers by a cross-functional team of marketers and engineers play an important role in new
product development, entry into new markets, and in exploring customer satisfaction and dissatisfaction. The
new edition of this widely used professional resource provides step-by-step instructions for making effective
use of this market research technique.Using a wealth of specific examples, Edward F. McQuarrie explains
how to set feasible objectives and how to select the right number of the right kind of customers to visit. One
of the leading experts in the field, McQuarrie demonstrates how to construct a discussion guide and how to
devise good questions, and offers practical advice on how to conduct face-to-face interviews.Extensively
updated throughout, this third edition includes three new chapters as well as expanded coverage of the
analysis of visit data. It also discusses which industries and product categories are most (and least) suitable to
the customer visit technique. The author also covers how the customer visit technique compares to other
market research techniques such as focus groups.
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From reader reviews:

Edris Sibert:

Now a day people that Living in the era everywhere everything reachable by match the internet and the
resources included can be true or not require people to be aware of each facts they get. How people have to
be smart in having any information nowadays? Of course the answer then is reading a book. Reading a book
can help individuals out of this uncertainty Information mainly this Customer Visits: Building a Better
Market Focus: Building a Better Market Focus book since this book offers you rich data and knowledge. Of
course the details in this book hundred percent guarantees there is no doubt in it as you know.

Irma Huges:

Spent a free time for you to be fun activity to accomplish! A lot of people spent their spare time with their
family, or their own friends. Usually they performing activity like watching television, going to beach, or
picnic within the park. They actually doing same every week. Do you feel it? Will you something different to
fill your free time/ holiday? May be reading a book may be option to fill your cost-free time/ holiday. The
first thing that you will ask may be what kinds of e-book that you should read. If you want to try look for
book, may be the book untitled Customer Visits: Building a Better Market Focus: Building a Better Market
Focus can be excellent book to read. May be it may be best activity to you.

Ollie Nadeau:

People live in this new morning of lifestyle always try and and must have the time or they will get wide
range of stress from both everyday life and work. So , whenever we ask do people have free time, we will
say absolutely indeed. People is human not just a robot. Then we inquire again, what kind of activity are you
experiencing when the spare time coming to an individual of course your answer will probably unlimited
right. Then do you try this one, reading publications. It can be your alternative throughout spending your
spare time, the book you have read will be Customer Visits: Building a Better Market Focus: Building a
Better Market Focus.

Jeffrey Bumgardner:

You are able to spend your free time to study this book this publication. This Customer Visits: Building a
Better Market Focus: Building a Better Market Focus is simple bringing you can read it in the park your car,
in the beach, train and soon. If you did not have got much space to bring the particular printed book, you can
buy often the e-book. It is make you easier to read it. You can save often the book in your smart phone. So
there are a lot of benefits that you will get when you buy this book.
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